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BLUE SKY, The Air Liquide Welding Comm

Within the limit of the provisions detailed below, ALW’s BLUE SKY* warranty

applies to products recognised as defective subsequent to a manufacturing,

assembly or material defect attributable to ALW.

*applicable as from January 1st 2008

* ALW : Air Liquide Welding

PROVISIONS APPLICABLE TO END USER
The BLUE SKY warranty periods are as follows:

� 3 years for all welding/cutting manual power sources
belonging to the “Industrial Range” (list available on request).

� 2 years for all welding/cutting manual power sources
belonging to the “Professional & Craftsmen range”
(list available on request).

� 2 years for welding helmet cells.

� 1 year for all components of welding/cutting automatic
and robotic installations.

� 6 months for welding blowpipes and pressure regulators.

� 3 months for guns, torches, harnesses, welding helmets
and spare parts.

� For consumables (coated electrodes, massive and
coated wires, rods for TIG and oxygas welding, flux for
submerged arc welding...), and wear parts (as bulbs,
fuses, contact tubes, nozzles, hoses' sheathes, electric
and flexible cables, etc...) only the legal warranty
applies.

These warranty periods apply for use in an 8 hour shift per day.

All warranty periods begin from the date of invoice.
The warranty covers parts and direct labour engaged
by Air Liquide Welding.

General conditions: 

To benefit from the BLUE SKY warranty, the purchaser,
during the contrat (see phone and fax numbers in page 4 of
the present document), must inform of defects he attributes
to the product. He must provide all documentary proof as
well as assistance to enable ALW to locate these defects
and correct them.

Once ALW has received this notification, it will instruct the
purchaser of the procedure to follow for the warranty claim.
In particular, the warranty clause shall be applied only in so
far as the serial number or the batch number,
as well as a photocopy of the invoice for the equipment
in question, are enclosed with the request.

When a request is made by the purchaser and accepted by
ALW in the framework of the BLUE SKY warranty, ALW

reserves the right to select one of the following solutions as
it deems appropriate:

� repair: either in its plants, or at the distributor’s premises,
or at the premises of the customer, or at the premises
of a third party selected by ALW,

� replacement: ALW does not grant credit notes in the
framework of its warranty.

The replacement of an item by a new one is allowed only
under the following conditions:

� the item is defective at the time of delivery and is sent
back in its original packaging or in the packaging
of the exchanged equipment,

� in all cases in which ALW feels that repair is not
appropriate. ALW reserves the right to request that
the item(s) be returned for expert appraisal.  

The BLUE SKY warranty does not apply to:

� replacements or repairs resulting from normal wear
of the product, from its misuse (particularly in an
environment for which the product was not intended),
from non-compliance with operating or maintenance
instructions, from maintenance, monitoring, or storage
or handling defects or from negligence or malice,

� anomalies resulting from the use of non- ALW original
parts or equipment,

� damages associated with transport.

Additionally, this warranty shall be terminated if
the customer or a third party carry out repairs or
modifications on the product, without written approval
from ALW.
Finally, servicing operations or replacements carried out
under the warranty do not result in an extension of said
warranty.

No warranty other than the one defined by this
document, particularly relating to loss of potential
earnings, operating losses, production losses or third
party claims, shall be binding on ALW. Except in the
case of express agreement to the contrary between
the parties, ALW does not warrant industrial or
economic consequences. ALW remains liable for the
legal warranty as regards latent defects.



BLUE SKY,
Air Liquide Welding’s commitment...

itment.

PROVISIONS APPLICABLE TO
DISTRIBUTORS AND ALW SUBSIDIARIES

All warranty periods take effect from the date of invoice,
increased by 3 months for Europe.

The distributors and subsidiaries warrant their customers for at
least the minimum periods stipulated in the framework of the
BLUE SKY warranty, as of the date of their own bill of sale.

Any warranty extension which they grant their customers is
done solely at their expense and under their responsibility.

As the warranty covers parts and labour for the end-user
customer, servicing costs and labour are assumed by the
distributor or subsidiary with respect to end-user customers.

Any defective item replaced under the warranty must be
systematically kept by the distributor or subsidiary for a
period of 3 months, as of the date of the claim. During this
period, ALW may request that the item in question, which
has been held at its disposal, be returned for expert
appraisal.

ALW reserves the right to invoice items supplied as
replacements in the following cases: 

� the original defective item is not returned, in spite of
ALW’s request, 

� refusal of warranty is pronounced after the analisys of the
damage and /or the defective products.

When ALW has selected this solution, it undertakes to repair
any manual equipment within a period of 15 working days
following receipt in its workshops (an acknowledgement of
receipt is sufficient proof), failing which ALW will supply an
identical new or reconditioned part or piece of equipment.
Return transportation expenses are assumed by ALW in
the framework of the warranty granted in the following
conditions : 

� in France: sending transportation expenses assumed by
the distributor to go and transportation expenses assumed
by ALWF to send back (repair at ALWF workshop),

� in the European Union: return transportation expenses
assumed by subsidiaries,

This charter replaces all previous conditions relating to
the same subject, for product invoiced after the 1st of
January 2008.  For all other contractual conditions,
ALW’s general terms and conditions of sale apply.

Air Liquide Welding France CEO
Executive Vice-President International Development

Bernard BUFFAT 
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Founded in 1902, and now present in 72 countries with 43 000 employees, Air Liquide is the world leader in industrial and medical gases and related services.
The group offers innovative solutions based on constantly enhanced technologies to help manufacture many indispensable everyday products and preserve life.

www.airliquide.com

Contacts
BELGIUM
AIR LIQUIDE WELDING BELGIUM SA
Z.I. West Grijpen - Grijpenlaan 5 - 3300 TIENEN
Tel.: +32 16 80 48 20 - Fax: +32 16 78 29 22

CHINA
SAF SHANGHAI REP.OFF.
Rm. 722. Pine City Hotel - 777 Zhao Jia Bang Lu - SHANGHAI 200032
Tel.: +86 21 64 43 89 69 - Fax: +86 21 64 43 58 97

CZECH REPUBLIC 
AIR LIQUIDE WELDING CZ S.R.O.
Podnikatelská 565 - Areál SVUM - 190 11 PRAHA 9 - Búchovice  
Tel.: +420 274 023 163 - Fax: +420 274 023 233

FRANCE
AIR LIQUIDE WELDING FRANCE
13, rue d’Épluches - BP 70024 Saint-Ouen l'Aumône
95315 CERGY PONTOISE Cedex
Tel.: +33 1 34 21 33 33 - Fax: +33 1 34 21 31 30

GERMANY
OERLIKON SCHWEISSTECHNIK GmbH
Industriestrasse 12 - D-67304 EISENBERG/PFALZ
Tel.: +49 6351 4760 - Fax: +49 6351 476 335

HUNGARY
AIR LIQUIDE WELDING HUNGARY KFT
Krisztina krt. 39/b - H-1013 BUDAPEST
Tel.: +36 1 339 8650 - Fax: +36 1 339 8649

ITALY
FRO-AIR LIQUIDE WELDING ITALY
Via Torricelli 15/A - 37135 VERONA
Tel.: +39 045 82 91 511 - Fax: +39 045 82 91 536

LUXEMBOURG
AIR LIQUIDE WELDING LUXEMBOURG S.A.
5 rue de la Déportation - BP 1385 - L-1415 LUXEMBOURG
Tel.: +352 48 54 56 - Fax: +352 48 54 57

MALAYSIA
SAF-OERLIKON MALAYSIA SDN BHD
No 10, Jalan TPP 5/1 - Taman Perindustrian Puchong
47100 PUCHONG, SELANGOR
Tel.: +603 8060 8638 - Fax: +603 8061 620

NETHERLANDS
AIR LIQUIDE WELDING NETHERLANDS
Rudonk 6 B - NL 4824 AJ BREDA
Tel.: +31 76 541 00 80 - Fax: +31 76 541 58 96

POLAND
AIR LIQUIDE WELDING POLSKA - SP. Z.o.o
UL. Porcelanowa 10 - 40-246 KATOWICE
Tel.: +48 32 609 04 50 - Fax: +48 32 609 04 60

PORTUGAL
AIR LIQUIDE SOLDADURA LDA
Rua Dr. António Loureiro Borges, 4-2° Arquiparque
Miraflores - 1495-131 ALGÉS
Tel: +351 21 41 64 900 - Fax: +351 21 41 69 40

ROMANIA
DUCTIL
Aleea Industriilor Nr 1 - 120224 BUZAU
Tel.: +40 238 722 058 - Fax: +40 238 716 861

RUSSIA
AIR LIQUIDE WELDING
17 Vorontsovskaya Str. - 109147 MOSCOW 
Tel.: +7 495 641 28 98 - Fax: +7 495 641 28 91
E-mail: vladimir.lebedev@airliquide.com

SCANDINAVIA
OERLIKON SKANDINAVIEN AB
Krossverksgatan 7 - 216 16 LIMHAMN
Tel.: +46 (0)40 670 15 00 - Fax: +46 (0)40 670 15 01

SLOVAKIA
AIR LIQUIDE WELDING CENTRAL EUROPE S.R.O.
HLOHOVECKÁ 6 - 951 41 NITRA – LUZIANKY
TEL.: +421 37 692 4610 - FAX : + 421 37 651 28 04

SPAIN
OERLIKON SOLDADURA SA
Poligono Industrial la Noria Carretera de Castellon 
Km-15,500 - 50730 El Burgo de Ebro - ZARAGOZA
Tel.: +34 976 10 47 00 - Fax: +34 976 10 42 67

SWITZERLAND
OERLIKON - SCHWEISSTECHNIK-AG
Mandachstrasse 54 - CH 8155 Niederhasli
Tel: + 41 44 307 61 11 - Fax: + 41 44 307 61 12

THAILANDE
AIR LIQUIDE WELDING THAILAND Co. Ltd.
40 Moo 6 - Ramindra Road Km 9.5
KHANNAYAO, BANGKOK 10230
Tel.: +66 29 43 2250 - Fax: +66 29 43 2256

UAE
AIR LIQUIDE WELDING MIDDLE EAST FZE
Jebel Ali free zone warehouse No. FZS1AH05
P.O. BOX 18734 - Jebel Ali - DUBAI
Tel.: +971(0)48861606 - Fax: +971(0)48861608

U. K.
AIR LIQUIDE WELDING Ltd
Low March / London Road - DAVENTRY - Northants NN11 4SD
Tel.: +44 1 327 70 55 11 - Fax: +44 1 327 70 13 10

UKRAINE
AIR LIQUIDE WELDING UKRAINE, Llc.
1 rue Proskura - bureau 106A - 61070 KHARKOV
Tel.: +380 577 546 867 - Fax: +380 577 546 867

Sales in other countries
ALW International Development
Department Italy
Via Torricelli15/A
37135 VERONA
Tel.: +39 045 82 91 511- Fax: +39 045 82 91 536 
E-mail: export.alwitaly@airliquide.com

ALW International Development Department France
13, rue d'Epluches
BP 70024 Saint Ouen l'Aumône
95315 CERGY-PONTOISE Cedex
Tel.: +33 1 34 21 33 33 - Fax: +33 1 30 37 19 73
E-mail: export.alwfrance@airliquide.com

ALW International Development Department Switzerland
OERLIKON WELDING LTD
Mandachstrasse 54
CH - 8155 NIEDERHASLI
Tel.: +41 44 3076 111 - Fax: +41 44 3076 212
E-mail: export.oerlikonwelding@airliquide.com


